GilmanCare

You may not know it, but it’s
A Clean You Can important to have your carpet
Count On Every professionally cleaned every
Step of the Way 12-18 months in order to ensure
your carpet warranty remains
valid.
Fortunately, Gilman Floors has you covered.
We're now offering an annual comprehensive
carpet cleaning service, called GilmanCare.
With GilmanCare our professional cleaning
technicians are certified to maintain your carpet
warranty in accordance with the manufacturer’s
specifications.

GilmanCare features our rotary steam
extraction system; the revolution in carpet
cleaning. Its unique rotary motion cleans your
carpets deeper, faster, and better than anything
else out there. There's only one rotary system
like this. And there’s only one place you'll find
it in all the Lowcountry, and that's at Gilman
Floors.

Plus, our GilmanCare program gets even

better if you have purchased your carpet from
Gilman Floors. We are giving Gilman Floors
customers an exclusive offer! You get 25% off
the regular price. And the cost is spread out
over either 2 or 4 equal payments.

Comprehensive Cleaning

® A Focused Cleaning every 9 months where we
concentrate on the main traffic areas.

* A Deep Clean every 18 months where we
move all furniture and clean the entire carpet.
This takes away the dust, pet dander, and
allergens that collect behind and under
furniture.

e Four Emergency Stain Removal Calls. A great
example — you're having a party and one of
your guests accidentally spills a glass of red
wine on your carpet. Don’t worry. Party on,
because with our GilmanCare program, we will
come and clean that spill in 24 hours or less.
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One Good Turn Deserves Another.

With each turn our rotary steam extraction
system is designed to clean like no other. Its
unique rotating head cleans all sides of the
carpet fiber, fluffing up and restoring the pile.
Three steam jets aligned with five vacuum slots
(that’s right, five, not one like other carpet
cleaners) make over 650 cleaning passes per
minute. That’s a whole lot of clean!

Deeper, Dryer, and Safer for the
Freshest Clean.

Break the cycle of going around and around
trying to find a solution for your dirty and dingy
carpets. Ok, we'll stop with all these bad
“circular” puns, but we’re only using them to
make the point that our rotary steam

extraction system cleans your carpets deeper,
faster, and better than anything else out there.

The Gilman Guarantee

If the stain comes back, we’ll come back - for no

extra charge. Plus, it’s our pledge that after the
second cleaning if you're still not satisfied the
amount you spent on cleaning will be applied

towards new carpet or flooring at Gilman Floors. :

Pet Odor & Stain Elimination

Gilman Floors happily offers a service where
we can eliminate pet odor at the source. This
powerful, self-neutralizing oxidizer not only
destroys odor in carpet, but it attacks the stain
as well. This serice works on all organic-based
stains to erradicate them forever!
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Pre-Vacuum

Dry soil, dander, and dust is lifted
with our commercial vacuum prior
to deep cleaning.

Pre-Spotting
Neutralize tough spots like pet
stains and oily residues.

Pre-Spraying

Detergents made specifically for
your carpet type are applied to
allow soil to release from fiber.

Agitation

Carpet detergents are worked into
fiber to allow for stain and soil
release prior to rinse stage.

Rotary Extraction

Soil is extracted during this rinse
and deodorization phase with our
exclusive Revolutionary Rotary
Steam method.

Re-Application

Re-Application of Soil and Stain
Repellant Treatment such as
Scotchgard (if necessary).
Finishing

Carpet is groomed to assist with

drying and to create a neat,
footprint-free appearance.



